
SVNETRA

Request for Waiver - Appeal

CC: Docket o. 96-45 and CC Docket o. 02-6

Service Provider info:
Synelra - SPIN# 143019997
John Sorensen
JohnlWSynctra.net
8180 Lakeview CIT
Odessa, TX 79765
432-561-7212 Omce
432-561-720 I

School info:
Kress ISO
BE : 141846
FRN# 1886258

To whom it may concern,

8180 lakeview Center

OdeMa, TX 79765

432.561.7200. feu: 432.561.7201

www.synetra.net

I would like to file an appeal for FRN# 1886258 for Kress ISO (BEN# 141846). 1would like to
request a 471 correction, FRN Extension, Conlract Extension and an Invoice Deadline
Extension.

Kress ISO Erate coordinator Leah Zeigler filed her 471(#683833) for their internal connections
as a recurring charge for funding year 2009. This was a clerical error which has resulted in
rejection of our service provider invoices. The project as shown on the item 21 anachment
includes Cisco switches, security. wireless, eligible servers and associated eligible hardware and
services. This project was clearly an internal connections project that was to be installed and
billed as a one-time charge once completed. This project was 98% complete as of June, 30th

2010. The remaining part of this project that was not completed has to do with system
integration/configuration of the systems that involved the school's telephone and internet
provider. Those issues were out of our control and caused the invoices and subsequent service
certifications to be dated past the deadline. Synetra waited until the project was completed to
invoice as a one-time charge however this was past the deadline due to the 471 error. Since then
I have worked with the school and USAC help line and was told to have the school file a Form
500 extension which was completed by the school. Once completed and I received confirmation
I submitted another invoice from payment which was again rejected as a result oflhe 471
recurring charge clerical error.

Kress ISO was an 80% discount school for funding year 2009. They were funded in one of the
later wave of the funding year. Due to the scope of work, service provider and schools timeline,



5VNETRA
8180 Lakeview Cellter

Odes~.TX 79765

432.561.7200. fax 432.561.7101

www.synetra.net

product availability and scheduling this project was ultimately completed past the deadline date
because of the clerical error on the 471 being listed as recurring charge. It was never the
intention Lhat this project was to be completed and billed as a recurring charge rather as a one·
time charge upon completion. Due to multiple calls to the SLD help line misinforming both the
school and us that filing a fonn 500 would insure a contract extension when in fact it would not.
OUf additional invoices submitted after the form 500 confirmations were also rejected..

Please see attached documentation which includes the item 21 attachments and OUf invoice
showing the product listed sold to the schooL

In Swnmary. The clerical error on the 471 submitted as recurring charge instead of non-recurring
charge has caused the contract expiration date to end before the project could be completed. The
USAC help line misinformed both the school and service provider by saying the form 500
contract extension would extend the contract dates. The extended time in filling and receiving
the form 500 along with subsequent invoicing denials and time spent working with the USAC
help line has put us past deadlines and caused us to file this appeal. We are requesting a 471
correction, FRN Extension, contract extension and invoice deadline extension.

Sincerely

John Sorensen
Synctra
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SVNETRA
8180 Lakeview Center
Odessa TX 79765

432-561-7200

Bill To:

KRESS I S. O.
POBOX 970
KRESS TX 79052

Ship To:

KRESS LSD
5TH & RIPLEY STREET
KRESS TX 79052

PUIthaM Ordef No. C_IO 1Salftoerson 10 Shlodna Method 1Pavment Tenns 1RIla SniD Date _N~

lEAH ZEIGLER ERATE KRE001 10AC UPS GROUND Net so 1417/2010 g•.,.

0_ Shl BIO Item NumMr Desai UOn Unit PrIce .... P-
I I 0 ASA5510SECBUNKi CISCO ASA 510 SEC PLUS APPL W!SW 250 IPSEC VPN PEERS $13.506 00 513.506 00

I I 0 WSC356OG2HSE CAT3560 2"·101100/1000 LAYER 3 SWITCH 0000 0000

2 2 0 WSC356OGt8PSS CISCO 3560 101100/1000 POE SWITCH 0000 0000

• • 0 WSC3~8TSS CISCO 3560 48 PORT 10110011000T + 4 SFP SID IMAGE 0000 0000

3 3 0 WSC3560G24PSS CATAlYST 3560G 24PORT POE SWITCH 0000 0000

10 " 0 GlCSXMM- CISCOSXSFP 0000 0000

I I 0 WIRING 20 ·1M ABER PATCH CABlES $000 $000

100 100 000 PROFSERV PROfESSiONAl SERVICES $1.20000 $1.20000

2 2 0 AIR-lAP1142-NK9-Pl CISCO AJRONET 1142N ACCESS POINT S2.938 00 55.87600

I I 0 AIR.cT5503-25-K9 CISCO AIRONET 5508 WIRELESS LAN CONTROLLER $0.00 $000

100 100 000 PROFSERV PROFESSIONAL SERVICES $960.00 '960 00

2 2 0 HPCTO HP CONFlGURE TO ORDER $1.750 00 $3.500 00
01360 G6 E5506 SERVER FOR WEB AND EMAIL

2 2 0 UE892E IHP3YREXTW~F/0l.360 $000 $000

3 3 0 Hf'CTO liP CONFIGURE TO ORDER $000 $000
DL120 G8 X3460 SERVER FOR DNS. QHCPAND PROXY

3 3 0 UK.... HP SB 3YR 24X7X4HR PL WARRANTY uPGRADE $000 $000, , 0 P730496e MS ACAD WINSRVRSTO 2OOSR2 $000 $000

100 100 0 R1802619 MICROSOFT SERVER STO 2008 CAL $000 0000

100 100 000 PROFSERV PROFESSIONAL SERVICES $1,500 00 $1.500 00

I I 0 WIRING WIRE MANAGEMENT FOR 2 RACKS 53202 00 5320200

I 1 0 !'JUIOO APe NETSHELTER "2U RACK ENC WISIDES $000 $000

I I 0 AP5015 APe 15- RACK LCD MONITOR $000 $000

I I 0 APT530 APCRACKPOU 0000 $000

2 2 0 AR81315BLK APe 1U 19" BLACK BlANKING PANEL $000 $000

I I 0 """,,",E DUNK 8P KVM SWITCH $000 $000, , 0 DKVM.cB3 OlINK AU.JN.()NE 10' KVM CABLE 0000 $000

I I 0 SURTAJOQOXl APe SMART-UPS RT 30001/14, RMITWR 0000 SO.OO

3 3 0 SUA1oooRM 1U APC SMART UPS 10001114, RM $000 $000

100 1.00 000 PROFSERII PROfESSIONAL SERVICES $<0000 $<0000

1 I 0 WIRING CAT6 CABLE DROPS FOR ClASSROOMS $11 550 00 $1155000
UP TO 250 DROPS TERMINATED TESTED.

RACEWAY. POWER PoLes AND PATCH PANELS, I 0 WIRING IlAN FIBER $000 $000

Please Remil Payment 10; ERATE Subtotal $41.694.00

SYNETRA. Inc. 4711683833 Mise $0.00FRN .1886258
P.O. Box 12956 Tox SO.OO
Odessa, TX 79768

F,.lght sa.OO
Payment Reed. sa 00

Total $41,694.00



FUNDIIIG COI1MITMEUT REPORT
Serv~ce Prov~der Ua~e_ Synetra, Ltd

SPIN: h3019997
Funding Year: 2009

Name of B~11ed Entlty' KRESS IUDEP SCHOOL DISTRICT
8llied Enttty Address 5TH & RIPLEY STREETS
Bliled EntIty Clty: KRESS
Bliled EntIty State: TX
B1. led EntIty ~lP Code: 79052
Bllied EntIty Nu.ber 141846
Contact P~rson' s Nalle: Leah :eigler
Preferred !iode of Contact: EHAIL
Contact InformatIon: leah.zelqler~reglon16net
rorll 4~1 ApplIcatIon ~u.ber: 683833
Fundlnq Request NUllber. 1886258
FundIng Status Funded
Category of Servl~e Internal Connectlons
For. 41D Appllcatlon NuMber :2~S30000712r.lO
Contract UUllber NA
8111109 Account r,uaber rl Ii
SerVlce Start Date 0-/01,:009
Contract Expuat:lon Date 06 30.':010
Number of :1onths Recurr.lnq Serv.lce Prov.lded .In Fundl.ng Year 12
Annual Pre-D~scoun Aaounf for E11g1b1e Recurr.lng Charges S208L 470 00
Annual Pre-DIscount A~ount for El1g1ble Non-Recurr1ng Charges ~ 00
Pre-D1scoynt Anount. $208,4-0.00
App11cant 5 Dlscount Percentage Approved by SLD: 80%
Fund.tng CoftJut.ent DeC.l510n S166,7i6.00 - FRU approved as sub.ut.t.ed

feDL Dat.e 126°2/2009
Wa....e flumber. 30
Last. Allo~able Dat.e for Del1....ery and Installat.lon for Uon~ReCurr.lng SerV1ces: 09/30/2010

FCDL/Schools and L.lbrar1es D1....1s1on/USAC Page :3 of 28 12/02/2009



Univel'Sm Service Admillisu'Rtive Compauy
Schools & Libraries Division

Administrator's Decision on Appeal- Funding Year 2009-2010

November 29,2010

John Sorensen
Synetra, Ltd.
8180 Lakeview Ctr.
Odessa, TX 79768

Re: Applicant Name:
Billed Entity Number:
Fonn 471 Application Number:
Funding Request Number(s):
Decision Letter Date:
Date Appeal Postmarked:
Your Correspondence Received:

KRESS INDEP SCHOOL DISTRICT
141846
683833
1886258
December 02, 2009
November 18,2010
November 18, 2010

Our records show that your appeal was postmarked more than 60 days after the date your
Funding Commitment Decision Letter was issued, as shown above. Federal
Communications Commission (FCC) roles require applicants to postmark appeals within
60 days of the date on the decision letter being appealed. FCC rules do not pennit the
Universal Service Administrative Company (USAC) to consider your appeal.

If you believe there is a basis for further examination of your application, you may file an
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your
appeal to the FCC. Your appeal must be POSTMARKED within 60 days of the above
date on this letter. Failure to meet this requirement will result in automatic dismissal of
your appeal. If you are submitting your appeal via United States Postal Service. send to:
FCC, Office of the Secretary, 445 12th Strcct SW, Washington, DC 20554. Further
infonnation and options for filing an appeal directly with the FCC can be found in the
"Appeals Procedure" posted in the Reference Area of the SLD section of the USAC
website or by contacting the Client Service Bureau. We strongly recommend that you
use the electronic filing options.

Schools and Libraries Division
Universal Service Administrative Company

cc: Leah Zeigler

100 Soulh Jefferson ROIld.I'.O. Box 902, Whippany. Nev.' Jersey 07981
Visit US Online at: IrnW.US8C.cww'.sV



John Sorensen
Synetra, Ltd.
8180 Lakeview Ctr.
Odessa, TX 79768

Billed Entity Number;
Fonn 471 Application Number:
Fonn 486 Application Number:

141846
683833


